
Sue Al-Sabih NP, MS 
Director, Ambulatory Clinical Services 

Kaiser Permanente Regional Offices,  
Southern California 



“A person who may be unlicensed, who performs basic 
administrative, clerical, and technical supportive services in 
compliance with this section and Section 2070 for a licensed 
physician and surgeon or a licensed podiatrist, or group thereof, 
for a medical or podiatry corporation, or for a health care 
services plan,  

 who is at least 18 years of age, and  
 who has had at least the minimum amount of hours of 

appropriate training pursuant to standards established by the 
Division of Licensing.  

The medical assistant shall be issued a certificate by the training 
institution or instructor indicating satisfactory completion of the 
required training.  

A copy of the certificate shall be retained as a record by each 
employer of the medical assistant”.  

 
(B&P Code, Sections 2069, 2070, 2071) 



Division of Licensing of the Medical Board adopted 
regulations for medical assistants which 
established standards for technical supportive 
services that may be performed by a medical 
assistant 

(California Code of Regulations, CCR, §1366-1366.4) 
 
“Means simple routine medical tasks and procedures 

which may be safely performed by a medical 
assistant who has limited training and who 
functions under the supervision of a licensed 
physician and surgeon or a licensed podiatrist”  

 
(B&P Code, Section 2069(b)) 
 
 



The registered nurse may supervise medical assistants in the 
performance of tasks, as directed by the licensed 
physician and surgeon or the licensed podiatrist, 
providing: 

 a) there are written instructions/policies from the doctor(s) 
within the facility authorizing the registered nurse to 
assign a task authorized by a physician or podiatrist, 

 b) a supervising physician and surgeon or podiatrist is in 
the facility, 

 c) the registered nurse has assessed the individual medical 
assistant’s competence to perform the task, 

 d) there is documentation of the physician’s patient-
specific order for the task (other than routine screening 
procedures), 

 e) performance of the task by the medical assistant is 
documented in the patient record. 



“Means a specific written order prepared by the 
supervising physician and surgeon or the 
supervising podiatrist authorizing the procedures 
to be performed on a patient, which shall be 
placed in the patient’s medical record;  

 or a standing order prepared by the supervising 
physician and surgeon or the supervising 
podiatrist authorizing the procedures to be 
performed, the duration of which shall be 
consistent with accepted medical practice.  

A notation of the standing order shall be placed in 
the patient’s medical record”.  

 
(B&P Code, Section 2069(b)) 



 “Means the supervision of procedures 
authorized by this section by a licensed 
physician and surgeon or by a licensed 
podiatrist, within the scope of his or her 
practice,  

 who shall be physically present in the 
treatment facility during the performance of 
such procedures”. 
 

(B&P Code, Section 2069(b)) 



1) Administer oral, topical, vaginal or rectal medication after 
the medication and dose are verified by an authorized 
licensed practitioner  

2) Perform an EEG or EKG  
3) Apply bandages, dressings, and orthopedic appliances, 

remove casts, splints and other external devices, obtain 
impressions for orthotics, crutches 

4) Remove sutures, staples, perform ear lavage, give patient 
instructions/information per provider 

5) Collect specimens by non-invasive methods 
6) Collect and record patient data, including basic 

information about the presenting and previous conditions 
7) Perform simple lab and screening tests customarily 

performed in a medical offices  
 
(16 CCR §1366(b)) 



 A record shall be made in the patient chart or 
other record, including a computerized 
record, if any, of each technical supportive 
service performed by the MA, indicating the 
name, initials or other identifier of the MA, 
the date and time, a description of the service 
performed, and the name of the physician or 
podiatrist who gave the MA patient-specific 
authorization to perform the task or who 
authorized such performance under a 
patient-specific standing order. 



 MAs are not allowed to perform “standing 
orders” which require the MA to perform 
procedures or diagnostic tests or obtain 
specimens based on patient-specific 
symptoms/complaints, because these types 
of orders require that the MA assess the 
patient’s complaints and determine if those 
complaints require the implementation of the 
procedure, and MAs may not perform such 
assessments under their scope of practice in 
California. 



 MAs are allowed to perform limited routine 
medical office procedures based on general 
appointment or clinic type, as long as they 
are simple routine procedures and do not 
require the MA to utilize, analyze or assess 
the patient’s specific complaints and/or 
determine if those complaints require the 
performance of the procedure. 



1) obtain vital signs (TPR, BP) on all patients 
that present to the pediatrics clinic 

2) perform a finger stick random glucose test 
on all patients presenting to the diabetes 
clinic 

3) perform a urine dipstick for glucose and  
protein on all patients presenting to the  
obstetrics clinic for a prenatal visit 



 Q: Legally, may the medical assistant (“MA”), using the 
MA’s user code, submit orders for certain ancillary services 
(i.e., laboratory, radiology and pharmacy) on behalf of the 
supervising physician, based upon the MA’s knowledge of 
departmental practice or the physician’s preference? 

 
 A: No, the MA may not submit his or her supervising 

physician’s order based solely upon the MA’s knowledge 
of departmental policy or physician’s preference. 
California law requires the MA to work under the specific 
authorization of his or her supervising physician. 
 

 Solution: The MA may transcribe (i.e., “pend”) the 
physician’s verbal orders for ancillary services into the 
EMR for subsequent “signing” and release by the 
supervising physician. 



 Q: May the MA provide technical supportive 
services pursuant to a supervising physician’s 
verbal order (VO) that is specific to the 
patient? 
 

 A: Yes. The MA may provide technical 
supportive services via a VO if it is the kind 
that the law permits a MA to perform (e.g., 
the MA may perform an ear lavage to remove 
impacted cerumen). 



Standing/Future Orders: 
 A standing order is one that is entered by the 

practitioner at some point in the course of the 
care of the patient.  

 The intent of the standing order is to order 
patient specific treatment for release 
(transmission) to its destination at identified 
times during the patient care continuum or at 
regular intervals. 

 When patients present for services that the MA is 
legally authorized to provide, the MA may 
“release” the previously created order for 
processing. 



Need to develop policies regarding functions 
within your EMR: 

 Scheduling patients 
 Patient Intake/Encounter 
 Placing of orders –  
◦ Medications 
◦ Tests 
◦ DME 
◦ Referrals 

 Completion of forms 
 Documentation 

 



Inbasket Management –  
 Patient messages 
◦ Test results 
◦ Letters 
◦ Refill requests 
◦ Referral requests 
◦ Request for test 

 Provider to MA messages 
 

 



AMBULATORY SERVICES  
 

RN, LVN, MA, Tech, Provider  
 

KP HealthConnect (KPHC) Tasks and Procedures  
 

Competency validation is required before 
performing all tasks and procedures  
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